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About the Survey 

* The results for China are biased toward people living in urban areas.  

Objectives 

► Provide a clear picture of retirement readiness, 

► Promote awareness of personal responsibility for retirement, 

► Make recommendations for individuals, employers and public policymakers to 
increase levels of retirement readiness. 

Partners 

 Transamerica Center for Retirement Studies®, Aegon Global Pensions 

 Cicero Consulting 
 

Methodology 

 Online, nationally representative research conducted in 12 countries  

► Canada, China*, France, Germany, Hungary, Japan, The Netherlands, Poland, Spain, 
Sweden, the United Kingdom, the United States 

► In total 12,000 survey respondents including 1,000 per country: 900 workers (i.e. not self 
employed, students, and homemakers) and 100 fully retired respondents per country 

…making this one of the largest studies of its kind in the world 
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2012 (10 countries) 

2013 (12 countries) 

1. Lack of retirement readiness is an emerging global crisis for 
governments, employers, and individuals 
 

Aegon Retirement Readiness Index in 2012 and 2013 

Index score is lowest in Japan (4.3) and highest in Germany 

(5.5).  Decrease is highest in Spain and the Netherlands (-12%). 
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64% 

19% 

9% 

7% 

Future Generations 

In France and Hungary 80% expect future generations to be worse off and in China 20%. 

In China, 45% expect future generations to be better off; in Hungary this is only 2%.  

2. Most expect future generations to be worse off in retirement 
than current retirees  
 

Don’t know 

7% 

Better off 

9% 

19% 
Same 

Future generations are expected to be worse off 

64% 
Worse off 
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9% 13% 
8% 

13% 

20% 

30% 

63% 

44% 

Expect Fewer 

Government 

Benefits 

Expect Fewer 

Employer 

Benefits 

In the Netherlands, 72% expect that state benefits will be cut back and 55%  

that employer benefits will be cut back. In Sweden this is only 41% and 26% respectively. 

Don’t know 

Disagree 

Neutral 

Agree 

2. Most expect future generations to be worse off in retirement 
than current retirees  
 

Retirement Benefits “Squeeze” 

Expectations of government and employer benefit cutbacks 
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PROVIDE Financial Support 

Younger generations are the most likely to be squeezed 

Don’t know 

No 

Yes 

2. Most expect future generations to be worse off in retirement 
than current retirees  
 

26% 26% 
14% 

30% 
39% 

57% 

44% 
35% 

29% 

18-24 35-44 55-64 

Age Range 
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12% 
1% 

2% 

11% 

9% 
6% 

16% 

6% 

28% 

19% 

34% 

57% 

Working Retired 

More employees expect a phased retirement, in contrast to those retired 

In France 49% expect to stop working 

immediately; in Canada this was only 22%. 

In France 74% immediately stopped 

working; in Japan this was 44%. 

Other 

Continue(d) work 

Change(d) work patterns – 
will continue paid work 

Change(d) work patterns – 
before give up work altogether 

Immediately stop(ped) work 

3. Delaying retirement offers an obvious solution, but obstacles 
remain 

Don’t know 
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Many retirees retired sooner than planned – and mostly due to negative reasons 

49% 

41% 

9% 
1% 

In Germany and Spain 64% retired sooner than 

expected. In China this was only 19%. 

I retired sooner than I 

had planned 

49% 

Don’t know 

1% 

I retired  

later  than  

I had planned 

9% 

I retired at the  

age I had planned 

41% 

3. Delaying retirement offers an obvious solution, but obstacles 
remain 
 

IF SOONER THAN PLANNED… 

1% 

29% 

3% 

6% 

7% 

23% 

42% 

Don't know / can't recall 

Other reason(s) 

I received a financial windfall 

Family responsibilities e.g. 

becoming a caregiver 

I realized that I had saved 

enough money to retire 

Unemployment / job loss 

My own ill health 
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3. Delaying retirement offers an obvious solution, but obstacles 
remain 

IF LATER THAN PLANNED… 

I was enjoying my work / career 

I want to keep active/ brain alert 

Govt. pension bens less than expected 

General anxieties about ret. income needs 

Retirement income less than expected 

Employer pension bens less than expected 

I had not saved enough on a consistent basis 

I was unable to find full-time work 

Unplanned financial obligations 

I took a career break / time out 

Other reason(s) 

Don’t know 

42% 

35% 

17% 

15% 

14% 

11% 

10% 

9% 

6% 

3% 

27% 

1% 
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Lowest: Highest: 

15% 
Hungary 

32% 
China 

8% 
Spain 

40% 
China 

10% 
Netherlands 

46% 
China 

5% 
Sweden 

51% 
China 

3% 
Hungary 

23% 
China 

3% 
Hungary 

29% 
China 

11% 
China 

53% 
Hungary 

3% 
China 

43% 
Netherlands 

Few employers offer services to facilitate a phased retirement 

In ‘urban’ China, employers offer three times as 

many phased retirement services than the 

average 

3. Delaying retirement offers an obvious solution, but obstacles 
remain 

% Response 

23% 

34% 

9% 

10% 

12% 

15% 

15% 

21% 

Don't know 

None of the above 

Retraining or re-skilling 

Financial advice 

Employer provided healthcare in retirement 

Work more suitable for older workers (e.g. 

less stressful or physically demanding work) 

Flexible retirement plans which allow you to 

work beyond the normal retirement age 

The option to move from full-time to part-

time working 
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Retirement literacy begins with personal responsibility 

  

   

4. Widespread retirement illiteracy worsens readiness 
 

39% do not know if they are on course to achieve their retirement 

income needs 

20% are ‘very able’ to understand financial matters when it comes 

to planning for retirement  

9% say their personal retirement planning process is ‘very well 

developed’ 

9% have a written plan for retirement 

22% have a back-up plan if unable to continue working before planned 

retirement age is reached  
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6% 

8% 

12% 

12% 

13% 

22% 

Webcast meetings / seminars about 
your pension / saving for retirement 

Online retirement modelling tool(s) 

Educational materials 

In person / face-to-face meeting with 
a retirement plan or professional … 

Employer / retirement plan 
administrator website 

Annual retirement plan statement 

Employer provision of ‘retirement preparation services’ is limited… 

Highest: Lowest: 

Netherlands: 52% 

U.S.:  28%    

U.S.:  23%    

U.S.:  24%    

U.S.:  18%    

Netherlands:   9% 

Hungary: 4% 

Germany:  6%    

Hungary:  5%    

France:  4%    

Hungary:  3%    

Hungary:   1% 

4. Widespread retirement illiteracy worsens readiness 
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5. Wary about retirement-related risks, individuals seek solutions 
 
 

  “I will take fewer risks when it comes to 
saving for my retirement.” 

21% 

32% 
29% 

7% 

4% 
8% 

  “I am looking for investment products 
which offer greater protection against 
volatile markets.” 

16% 

26% 

28% 

10% 

11% 

9% 

Don’t know 

Strongly disagree 

Neither agree nor disagree 

Somewhat disagree 

Somewhat agree 

Strongly agree 

The majority of respondents will take fewer risks with their savings. Many are 
looking for protections against volatile markets. 
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Recommendations: A shared responsibility 
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•Lack of retirement readiness is an emerging global crisis for governments, employers 
and individuals 

•Most expect future generations to be worse off in retirement than current retirees  

•Delaying retirement offers an obvious solution, but obstacles remain 

•Widespread retirement illiteracy worsens readiness 

•Wary about retirement-related risks, individuals seek solutions 

Key Findings 

•Retirement readiness is a shared responsibility between individuals, employers and 
governments 

Recommendations in General 

•Designing Annuity products in line with needs of people 

•Knowhow transfer related Long Term Care 

Aegon Turkey 

Summary 



Thank You 


